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��! 7KH OLJKW OLJKWV XS � � � � � � � � � � � � � � � � � � � � � �

�7KH OLJKW OLJKWV XS LI WKH URERW LV ZRUNLQJ ZLWK DQ
LQMHFWLRQ SUHVV��

�� 6WDUW WKH PDFKLQH �SUHVV� F\FOH�

6WHS E\ 6WHS &\FOH ([HFXWLRQ

�� 7KH PDFKLQH �SUHVV� LV LQ $XWR PRGH �GRRU FORVHG��

�� 6HOHFW PRGH

�� 3UHVV

��! 7KH OLJKW OLJKWV XS�

�� +ROG XQWLO WKH PHVVDJH >:DLW67$57@ LV GLVSOD\HG� � � � � �

�� 5HSHDW RSHUDWLRQV � DQG � XQWLO WKH OLJKW OLJKWV XS�

�� 6WDUW WKH PDFKLQH �SUHVV� F\FOH�

�� 5HSHDW RSHUDWLRQV � DQG � XQWLO WKH F\FOH LV FRPSOHWHG�

1�%� � 2SHUDWLRQV � DQG � DUH RQO\ QHFHVVDU\ IRU DSSOLFDWLRQV ZLWK
LQMHFWLRQ SUHVVHV�
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&1����� 2SHUDWLQJ 0DQXDO
��� YHUVLRQ�� 2SHUDWLQJ 3URFHGXUHV ��

�
��7�������

3DJH
3ULQWHG RQ ������

6WRSSLQJ DQ $XWRPDWLF &\FOH

�� 7KH URERW LV RSHUDWLQJ LQ $XWRPDWLF PRGH�� � � � � � � � � � � � � � � �

�� 3UHVV

��! 7KH OLJKW IODVKHV DQG WKH URERW FRQWLQXHV WR RSH�
UDWH XQWLO WKH SDUW FXUUHQWO\ EHLQJ SURGXFHG LV XQORDGHG�

7KH SUHVV F\FOH LV QRW UHVWDUWHG E\ WKH URERW� LW UHPDLQV RSHQ�

��! 7KH URERW VWRSV LWV F\FOH DW WKH SRLQW ZKHUH LW UHVWDUWV WKH SUHVV
F\FOH�

7KH OLJKW JRHV RXW�� � � � � � � � � � � � � � � � � � � � � � � � � �

1�%� � 3UHVVLQJ DJDLQ UHVWDUWV WKH SURGXFWLRQ F\FOH�

'HOD\HG VWDUW

)XQFWLRQ QRQ DFWLYDWHG E\ GHIDXOW�
,QYRNHG LQ $XWR RU LQ 6WHS E\ 6WHS�

� :KHQ VWDUWLQJ WKH URERW� SUHVVLQJ SURGXFHV D 5,1*,1*
$/$50 �QRW LQVWDOOHG DV VWDQGDUG� WKH GXUDWLRQ RIZKLFK FDQ
EH SDUDPHWHUHG�

� 7KH URERW ZLOO RQO\ 67$57 DIWHU D VDIHW\ '(/$<� WKH GXUDWLRQ
RI ZKLFK FDQ EH SDUDPHWHUHG�

1RWH ,Q PRGH WKH 67$57 ZLOO EH GHOD\HG RQO\ LI WKH

URERW KDV EHHQ VWRSSHG IRU PRUH WKDQ �� VHFRQGV�



�� 3QHXPDWLF 0RYHPHQWV ��
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��� YHUVLRQ
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3DJH
3ULQWHG RQ ������

9 �� 3QHXPDWLF 0RYHPHQWV
9 �� �� 'HVFULSWLRQ
7KH IROORZLQJ DUH SRVVLEOH�

5RWDWLRQ 5� +RUL]RQWDO�9HUWLFDO 5RWDWLRQV 5�� � 5��� DQG 5���

SURILOH YLHZ RI ZULVW

5�9 � $&7��5�+ � $&7��

+RUL]RQWDO 9HUWLFDO

SURILOH YLHZ RI ZULVW

5�� � $&7�� 5��� � $&7��

��� �

��

5���� � $&7��

� ��

3DUW JULSSLQJ *ULSSLQJ�5HOHDVLQJ �E\ VXFWLRQ RU PHFKDQLFDO DFWLRQ��

5HOHDVHG � � $&7��*ULSSHG � � $&7��

SURILOH YLHZ RI ZULVW

H[DPSOH RI JULSSLQJ SDUW E\ VXFNHUV

9 �� �� 0RYHPHQW 0RQLWRULQJ
7KHVH PRYHPHQWV DUH DOO GULYHQ E\ D ELVWDEOH FRQWURO YDOYH DQG DUH PRQLWRUHG HLWKHU E\ DQ LQGXFWLYH
VHQVRU� D PDJQHWLF VHQVRU� RU D YDFXXP VHQVRU �IRU SDUW JULSSLQJ��
$FWLYDWLRQ DQG PRQLWRULQJ RI D PRYHPHQW FDQ EH SHUIRUPHG DXWRPDWLFDOO\ WKURXJK WKH $&7 SURJUDP�
PLQJ FRGH �$FWLRQ��
6R� SURJUDPPLQJ DQ $&7,21 � LQYROYHV WKH IROORZLQJ RSHUDWLRQV�

DFWLYDWLRQ RI WKH RXWSXW FRUUHVSRQGLQJ WR WKH PRYHPHQW�
&KHFN WKDW WKH LQSXW FRUUHVSRQGLQJ WR WKH PRYHPHQW LV DW ´�µ�
&KHFN WKDW WKH LQSXW FRUUHVSRQGLQJ WR WKH RSSRVLWH PRYHPHQW LV DW ´�µ�

5�9 5�+

+RUL]RQWDO
SRVLWLRQ
VWDWXV ´�µ

([DPSOH RI DQ DFWLRQ �

$&7 �� � 6ZLWFKLQJ IURP KRUL]RQWDO WR YHUWLFDO JULSSLQJ

5�9 5�+
H[K�

SUHVV�

H[K�

SUHVV�

+25,=217$/ 326,7,21 9(57,&$/ 326,7,21

�� $FWLYDWLRQ RI 5�9 YHUWLFDO URWDU\ XQLW VROHQRLG YDOYH
�� 9HUWLFDO SRVLWLRQ VHQVRU FKHFN DW ��
�� +RUL]RQWDO SRVLWLRQ VHQVRU FKHFN DW ��

9HUWLFDO
SRVLWLRQ
VWDWXV ´�µ

+RUL]RQWDO
SRVLWLRQ
VWDWXV ´�µ

9HUWLFDO
SRVLWLRQ
VWDWXV ´�µ



&1����� 2SHUDWLQJ 0DQXDO
��� YHUVLRQ�� 1XPHULF $[HV ��
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3DJH
3ULQWHG RQ ������

9, �� 1XPHULF $[HV

9, �� �� 'HVFULSWLRQ

�� 0D[� � D[HV� ;� <� =� %� &�

�� 'ULYH� %UXVKOHVV RU DV\QFKURQRXV PRWRU RQ KRUL]RQWDO D[HV
%UXVKOHVV PRWRU RQ YHUWLFDO D[HV�

'LDJUDP VKRZLQJ WKH �
VWDQGDUG D[HV� ; < =

;
<

=

�

�

�

9, �� �� ,QLWLDOLVDWLRQ

9, �� �� ��3ULQFLSOH

,1,7,$/,6$7,21 PHDQV DSSO\LQJ WR WKH D[LV D NQRZQ SRVLWLRQ IURP WKRVH VWRUHG LQ WKH
PHPRU\� 7KLV SRVLWLRQ LV REWDLQHG�

�� HLWKHU ZKHQ WKH HQFRGHU LQLWLDOLVDWLRQ SXOVH DQG ,QLW� VHQVRU VLJQDO RFFXU LQ FRQMXQF�
WLRQ�

�� RU E\ WKH OHDGLQJ HGJH RI WKH ,QLW� VHQVRU VLJQDO�
7KH D[LV PXVW EH LQLWLDOLVHG LI WKH µ12 ,1,7 µ PHVVDJH LV GLVSOD\HG�

([DPSOH� < DQG = D[HV PXVW EH LQLWLDOLVHG

$'-867
;  ������ <  1R ,QLW =  1R ,QLW
%  &  .V  
>&RQW�@ > M ���@ > M � @ >2IIVHW@

7KH LQLWLDOLVDWLRQ SURFHGXUH LV GHVFULEHG RQ WKH QH[W SDJH�

&DOLEUDWLRQ 3ULQFLSOH

&$/,%5$7,1* WKH D[LV PHDQV DFFXUDWHO\ PHDVXULQJ WKH SRVLWLRQ RI WKH D[LV UHODWLYH WR D IL[HG SRLQW RQ WKH URERW�

7KH FDOLEUDWLRQ SURFHGXUHV DUH NQRZQ DV0DFKLQH RULJLQDO YDOXHV �320� SURFHGXUHV DQG DUH GHVFULEHG LQ WKH H[FHS�
WLRQDO SURFHGXUHV RI WKH URERW LQVWUXFWLRQ PDQXDO �)LOH ,��

&DOLEUDWLRQ SURFHGXUHV VKRXOG RQO\ EH FDUULHG RXW DIWHU UHSODFHPHQW RI WKH PRWRU RU DIWHU PDMRU PRGLILFDWLRQ RI WKH
URERW� 7KH\ DUH WR EH FRQVLGHUHG DV (;&(37,21$/ 0($685(6��
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�� 1XPHULF $[HV ��
&1����� 2SHUDWLQJ 0DQXDO

��� YHUVLRQ

��
��7�������

3DJH
3ULQWHG RQ ������

9, �� �� ��3URFHGXUH

,QLWLDOLVDWLRQ 3URFHGXUH

�� 6HOHFW PRGH

�� 3UHVV WKH 3RZHU EXWWRQ

��! 7KH JUHHQ LQGLFDWRU OLJKW OLJKWV XS�

�� 0RYH D[LV XS WR LQLWLDOLVDWLRQ FDP�

�� ,QLWLDOLVDWLRQ LV FRPSOHWH ZKHQ WKH µ1R ,QLWµ PHVVDJH LV UHSODFHG
E\ D QXPHULF YDOXH�

�([DPSOH � ,QLWLDOLVDWLRQ FRPSOHWHG IRU ;��D[LV� � � � � � � � � � � �

7KH D[LV VWRSV DXWRPDWLFDOO\ DW WKH FDP�



&1����� 2SHUDWLQJ 0DQXDO
��� YHUVLRQ�� 6DIHW\ 'HYLFHV ��

��
��7�������

3DJH
3ULQWHG RQ ������

9,, �� 6DIHW\ 'HYLFHV
9,, �� �� &DPV DQG VHQVRUV

'LUHFW DUP DQG WHOHVFRSLF DUP

'$=

'$= � &DP GHILQLQJ = VWURNH

,1,7 = � =��D[LV LQLWLDOLVDWLRQ

%+ � $UP XS

$0

=%' =%'

3&26; ,1,7 ; 6;

;�$;,6

=�$;,6

<�$;,6

,1,7 <
6< 6<

=+0 � 2XW RI PRXOG DUHD=+0

� $UP ZLWK 6(&8�� ERDUG

,1,7 =�%+

&RPSDFW DUP

'$= � &DP GHILQLQJ = VWURNH
,1,7 = � =��D[LV LQLWLDOLVDWLRQ

%+ � $UP XS
=+0 � 2XW RI PRXOG DUHD

=+0

'$=

592 � 1HFHVVDU\ YHUWLFDO
URWDWLRQ

,1,7 =�%+

592

'LUHFW DUP DQG WHOHVFRSLF DUP
� $UP ZLWK 6(&8�� ERDUG

'$=

�)L[HG VHQVRUV
� &DPV RQ PRELOH DUP�

� )L[HG FDPV
� 6HQVRU RQ PRELOH FDUULDJH

� )L[HG VHQVRUV
� &DPV RQ PRELOH DUP

&RPSDFW DUP

,1,7=

� )L[HG FDPV
� 6HQVRUV RQ PRELOH
FDUULDJH

%+

'$=

,1,7 =�%+

,QVWDOODWLRQ RI FDPV RQ WKH VHFWLRQ 'HILQLWLRQ RI FDPV�

3&2 � 7RRO FKDQJH SRVLWLRQ

=%' � $UP IUHH DUHD

6; � 2YHUWUDYHO ;

,1,7 ; � ;��D[LV LQLWLDOLVDWLRQ

$0 � ORZHULQJ LQWR PDFKLQH DXWKRUL]HG

,QVWDOODWLRQ RI FDPV RQ WKH VHFWLRQ
'HILQLWLRQ RI FDPV �
,1,7 < �<��D[LV LQLWLDOLVDWLRQ

6< � 2YHUWUDYHO <

'$= � &DP GHILQLQJ = VWURNH

,1,7 = � =��D[LV LQLWLDOLVDWLRQ

%+ � $UP XS

'$= � &DP GHILQLQJ = VWURNH
,1,7 = � =��D[LV LQLWLDOLVDWLRQ

%+ � $UP XS



�� 6DIHW\ 'HYLFHV ��
&1����� 2SHUDWLQJ 0DQXDO

��� YHUVLRQ
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3DJH
3ULQWHG RQ ������

9,, �� �� :RUN DUHDV

/RFDWHG RQ DOO WKUHH D[HV� FDPV DQG VHQVRUV GHOLPLW WKH ZRUN DUHD LQ ZKLFK WKH PDQLSXODWRU FDQ
PRYH VDIHO\ LQ WKH DXWRPDWLF PRGH�

� ���� 5$1*(� � 27+(56�

7KHUH DUH � GLIIHUHQW DUHDV�
$5($ � � 5RERW $UP 8S DUHD LQ ZKLFK WKH URERW FDQ
PRYH GXULQJ D PDFKLQH PRYHPHQW�

$5($ � � 5RERW $UP)UHH DUHD LQ ZKLFK WKH URERW FDQ
PRYH GRZQZDUGV ZKLOH WKH PDFKLQH LV LQ PRWLRQ�

$5($ � � 5RERW LQ0DFKLQH $[LV DUHD LQWR ZKLFK WKH
URERW FDQ ORZHU ZLWKRXW WKH 02 �0DFKLQH 2SHQ� LQIRU�
PDWLRQ EHLQJ SUHVHQW�

7KH RXW RI PRXOG DUHD FDP GHILQHV WKH DSSURDFK VWURNH
WKDW WKH URERW FDQ PDNH LQ WKH PDFKLQH D[LV DUHD ZKLOH
ZDLWLQJ IRU WKH PRXOG WR RSHQ� 2QFH WKH SDUW KDV EHHQ
JUDEEHG LQ WKH PRXOG� WKH SUHVV FDQ FORVH DV VRRQ DV WKH
DUP UH��HQWHUV WKH ´RXW RI PRXOG DUHDµ �=+0��

$5($ � � 5RERW RQ 0DFKLQH $[LV DUHD LQ ZKLFK WKH
URERW FDQ RQO\ ORZHU LI LW KDV UHFHLYHG WKH ´0DFKLQH
2SHQµ �02� LQIRUPDWLRQ� $ VDIHW\ VWRS LV LQYRNHG LQ WKH
FDVHRI ORVVRI WKHPHVVDJH´0DFKLQH2SHQµ �02�EHIRUH
HQWHULQJ =+0 RU %+� �5HIHU WR ´DQWLFLSDWHG UHVWDUWµ LQ
WKH 3URJUDPPLQJ 0DQXDO /HYHO ,���

;

< =$5($ �

$5($ � $5($ �

$50 )5(( $5($
0$&+,1( $;,6

$50
83

$5($ �

&$87,21 � ,Q $'-867 PRGH�
� WKH URERW QR ORQJHU DFNQRZOHGJHV WKHVH DUHDV�
� RQO\ WKH VDIHW\ VWRS GHYLFHV UHPDLQ DFWLYH �HPHU�
JHQF\ VWRS� PDFKLQH DFFHVV GRRU FORVHG ��3)����

$GMXVW WKH SRVLWLRQ RI WKH FDP DFFRUGLQJ WR WKH
PXROG KHLJKW DQG WKH JULSSHU LQ RUGHU WR SUHYHQW
WKH PDFKLQH FORVLQJ RQ WKH URERW�

:KHQ FKDQJLQJ DPRXOG� JULSSHU RUPRGLI\LQJ WKH
DUP OHYHO �VHH &KDSWHU ,� RI LQVWUXFWLRQ PDQXDO��
$'-867 WKH SRVLWLRQ RI WKLV FDP�

7R DYRLG KDYLQJ WR DGMXVW WKH FDP HYHU\ WLPH WKH
PRXOG RU JULSSHU LV FKDQJHG� \RX DUH DGYLVHG WR
SODFH WKH FDP LQ LWV RSWLPXP SRVLWLRQ�

7KHUH DUH � GLIIHUHQW DUHDV �
$5($ � � 5RERW $UP 8S DUHD LQ ZKLFK WKH URERW FDQ
PRYH GXULQJ D PDFKLQH PRYHPHQW�

$5($ � � 5RERW $UP)UHH DUHD LQ ZKLFK WKH URERW FDQ
PRYH GRZQZDUGV ZKLOH WKH PDFKLQH LV LQ PRWLRQ�

$5($ � � 5RERW RQ 0DFKLQH $[LV DUHD LQ ZKLFK WKH
URERW FDQ RQO\ ORZHU LI LW KDV UHFHLYHG WKH ´0DFKLQH
2SHQµ �02� DQG ´GRRU FORVHGµ �3)� LQIRUPDWLRQ� ,Q WKLV
DUHD� WKH URERW SUHYHQWV DQ\ PDFKLQH PRYHPHQW�

;

<

=
$5($ �

$5($ �

$5($ �

&$87,21 � ,Q $'-867 PRGH� WKH URERW
QR ORQJHU DFNQRZOHGJHV WKHVH DUHDV�

$50 )5(( $5($
0$&+,1( $;,6

$50
83
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9,, �� �� (PHUJHQF\ 6WRS /LQH

583

063

�� 9FF

� 9

.0�

3)

&'*

5(33RZHU 21�2))
EXWWRQ

7HUPLQDO HPHUJHQF\
VWRS EXWWRQ 6(&8 �� ERDUG.$�

583

&'*

5(3

%$87

%$8$

352�

352�

352�

�� 9FF

3UHVV HPHUJHQF\
UHOD\

:DWFKGRJ

3URWHFWLYH GHYLFH 1R� �

3URWHFWLYH GHYLFH 1R� �

3URWHFWLYH GHYLFH 1R� �

&DELQHW HPHUJHQF\
VWRS EXWWRQ

7HUPLQDO HPHUJHQF\
VWRS EXWWRQ

�5RERW�3UHVV LQWHUIDFH�

�'LDO %RDUG�

� 5RERW ZLWK 6(&8�� ERDUG � 5RERW ZLWK 6(&8�� ERDUG

(PHUJHQF\ VWRS
FRQWDFWRU

3RZHU��XS VDIHW\
GHYLFH

�6(&8 �� ERDUG�

'RRU FORVHG

3UHVV HPHUJHQF\
UHOD\

&DELQHW HPHUJHQF\
VWRS EXWWRQ

:DWFKGRJ
�',$/ ERDUG�

$UHD VDIHW\ UHOD\
�6(&8 ��
%RDUG�

3RZHU 21�2))
EXWWRQ

(PHUJHQF\ VWRS
FRQWDFWRU
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9,,, �� 5RERW � PDFKLQH LQWHUIDFH

52%27

,17(5)$&(

0RXOG DUHD IUHH �$UP IUHH VDIHW\ GHYLFH�
(QDEOH PRXOG FORVXUH �0DFKLQH F\FOH YDOLGDWLRQ�
(QDEOH HMHFWRU EDFN
(QDEOH HMHFWRUV IRUZDUG
(QDEOH PRYHPHQW RI FRUH SXOOHUV WR SRVLWLRQ �
(QDEOH PRYHPHQW RI FRUH SXOOHUV WR SRVLWLRQ �
(QDEOH IXOO PRXOG RSHQLQJ
(PHUJHQF\ VWRS RI KDQGOLQJ GHYLFH
2SHUDWLRQ ZLWK KDQGOLQJ GHYLFH �:LWKRXW URERW�

0RXOG RSHQ SRVLWLRQ �0DFKLQH RSHQ�
6DIHW\ GHYLFHV RI PDFKLQH �'RRU FORVHG�
$XWRPDWLF
0RXOG FORVHG �3DUW PDGH�
(MHFWRUV EDFN SRVLWLRQ
(MHFWRUV IRUZDUG SRVLWLRQ
(PHUJHQF\ VWRS RI PDFKLQH
,QWHUPHGLDWH PRXOG RSHQLQJ SRVLWLRQ
5HMHFW �%DG SDUW�

0$&+,1(

�� *HQHUDO KDQGOLQJ ZRUN RU ZRUN ZLWK PDFKLQHV�

7KH URERW RQO\ XQGHUVWDQGV WKH µ02µ VDIHW\ VLJQDO ZKLOVW PRYLQJ�

�� :RUN ZLWK LQMHFWLRQ SUHVV�

7KH LQWHUIDFH PXVW EH ZLUHG DFFRUGLQJ WR D (8520$3 �� RU 6(352 SURWRFRO�

,Q DGGLWLRQ WR µ02µ VLJQDO� WKH URERW DOVR XQGHUVWDQGV WKH µ3)$% �IDEULFDWHG SDUW�µ DQG
µ0$�6$ �0DFKLQH LQ $XWR � 6HPL��$XWR PRGH�µ VLJQDOV DQG FDUULHV RXW D FRQVLVWHQF\ FKHFN�

�� :RUN ZLWKRXW WKH URERW �

� �� 7KH QXPHULFDO FRPPDQG VHQGV WKH VLJQDO µ12 52%27µ WR WKH PDFKLQH�

3RVLWLRQ RI PRGH VHOHFWRU �

� �� 7ZR URERW SRVLWLRQV GHILQH WZR SRZHU VXSSO\ PRGHV IRU WKH FDELQHW�
� 7KH URERW LV LQ WRRO FKDQJH SRVLWLRQ �3&2� DIWHU D µWRRO FKDQJH SRVLWLRQ UHTXHVWµ SURFH�
GXUH JLYHQ RQ WKH IROORZLQJ SDJH�

3&2 FDP

 ! 7KH URERW FRQWURO FDELQHW FDQ EH SRZHUHG RII�

� 7KH URERW VHQGV 6%' WR WKHPDFKLQH �WKH URERW DUP LV IUHH RI WKHPDFKLQH RQ WKH DUP KLJK
SRVLWLRQ FDP ��%+����

 ! 7KH URERW FRQWURO FDELQHW FDQQRW EH SRZHUHG RII�
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&1����� 2SHUDWLQJ 0DQXDO
��� YHUVLRQ�� ,QWHUIDFH ��
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3DJH
3ULQWHG RQ ������

7RRO &KDQJH 3RVLWLRQ �3&2� 5HTXHVW

�� 6HOHFW PRGH

�� 3UHVV � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

��! 7KH JUHHQ OLJKW OLJKWV XS�

�� 3UHVV � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

��! 7KH JUHHQ OLJKW JRHV RXW� WKH OLJKW OLJKWV XS VLQFH

D +RPH 5HWXUQ LV DXWRPDWLFDOO\ H[HFXWHG EHIRUH DQ\ 3&2
UHTXHVW�

�� +ROG � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

��! 7KH OLJKW OLJKWV XS DQG WKH OLJKW JRHV RXW�

�� +ROG XQWLO WKH PHVVDJH >:DLW67$57@ LV GLVSOD\HG$1' WKH
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> + ( / 3 @ 3UHVV GRRU RSHQHG ZKLOH WKH URERW WDNHV
SDUW LQ PRXOG� (PHUJHQF\ UHOD\ UHOHDVHG�

'���� � $[LV ERDUG � IDXOW\���������(  ��
> + ( / 3 @ &KHFN WKH SOXJJLQJ� FRPSRQHQWV DQG

DGGUHVVLQJ RI WKH D[HV ERDUG

'���� � %86 (5525
> + ( / 3 @ %86 (5525

6ZLWFK SRZHU RII DQG RQ DJDLQ

'���� � 2XWSXWV PRGXOR���� IDXOW\ �
> + ( / 3 @ $FFHVV WR 2XWSXWV PRGXOR���� LPSRVVLEOH

$FFHVV WR ,QSXWV 0RGXOR���� LPSRVVLEOH



�� 0DLQWHQDQFH ��
&1����� 2SHUDWLQJ 0DQXDO

��� YHUVLRQ

��
��7�������

3DJH
3ULQWHG RQ ������

'���� � ��! 5HTXHVWHG RXWVLGH OLPLWV
> + ( / 3 @ 3RVLWLRQ RI WKH WUDYHO PRWLRQ WR EH

SHUIRUPHG EH\RQG URERW FDSDELOLWLHV�

'���� � ��! $[HV ERDUG PLVVLQJ
> + ( / 3 @ $[LV GHFODUHG LQ SDUDPHWHU ZLWKRXW DQ

D[HV GULYHU ERDUG "

'���� � ��! 6SHHG FRQWURO JDS WRR ODUJH
> + ( / 3 @ 0DODGMXVWHPHQW RI YDULDWRU RU SRVLWLRQ

LQIRUPDWLRQ IDXOW UHODWHG WR HQFRGHU

'���� � ��! 0RWRUL]HG PRYHPHQW MDPPHG
> + ( / 3 @ &KHFN EUDNH� EUDNH VXSSO\ RU YHORFLW\

UHIHUHQFH FRQQHFWLRQ

'���� � ��! 6SHHG RYHU OLPLW

> + ( / 3 @ &KHFN ZLULQJ RI PRWRU�YDULDWRU DQG
GLYLVLRQ RI YHORFLW\ UHIHUHQFH

'���� � ��! 0RYHPHQW LQ UHYHUVH GLUHFWLRQ
> + ( / 3 @ &KHFN YDULDWRU DQG SDUDPHWHU FRQILJXUD��

WLRQ

'���� � 'LYLVLRQ E\ � �
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SERVICE INFORMATION APPENDIX A-1

Conair has made the largest investment in customer support in
the plastics industry. Our service experts are available to help
with any problem you might have installing and operating
your equipment. Your Conair sales representative also can help
analyze the nature of your problem, assuring that it did not
result from misapplication or improper use.

To contact Customer Service personnel, call:

From outside the United States, call: 814-437-6861

You can commission Conair service personnel to provide on-
site service by contacting the Customer Service Department.
Standard rates include an on-site hourly rate, with a one-day
minimum plus expenses.

If you do have a problem, please complete the
following checklist before calling Conair:

❒ Make sure you have all model, serial and parts list num-
bers for your particular equipment. Service personnel will
need this information to assist you.

❒  Make sure power is supplied to the equipment.

❒  Make sure that all connectors and wires within and
between loading control and related components have been
installed correctly.

❒ Check the troubleshooting guide of this manual
for a solution.

❒  Thoroughly examine the instruction manual(s)
for associated equipment, especially controls.
Each manual may have its own troubleshooting
guide to help you.

❒  Check that the equipment has been operated as
described in this manual.

❒  Check accompanying schematic drawings for 
information on special considerations.

BEFORE YOU

CALL ...

HOW TO CONTACT

CUSTOMER

SERVICE

Additional manuals and
prints for your Conair
equipment may be
ordered through the
Customer Service or
Parts Departments for
a nominal fee.

WE’RE HERE
TO HELP



WARRANTY INFORMATION UGE015/0499APPENDIX A-2

EQUIPMENT
GUARANTEE

PERFORMANCE
WARRANTY

WARRANTY

LIMITATIONS

Conair guarantees the machinery and equipment on this
order, for a period as defined in the quotation from date of
shipment, against defects in material and workmanship
under the normal use and service for which it was recom-
mended (except for parts that are typically replaced after
normal usage, such as filters, liner plates, etc.). Conair’s
guarantee is limited to replacing, at our option, the part or
parts determined by us to be defective after examination.
The customer assumes the cost of transportation of the
part or parts to and from the factory.

Conair warrants that this equipment will perform at or
above the ratings stated in specific quotations covering the
equipment or as detailed in engineering specifications,
provided the equipment is applied, installed, operated and
maintained in the recommended manner as outlined in our
quotation or specifications.

Should performance not meet warranted levels, Conair at
its discretion will exercise one of the following options:

� Inspect the equipment and perform alterations or
adjustments to satisfy performance claims. (Charges
for such inspections and corrections will be waived
unless failure to meet warranty is due to misapplica-
tion, improper installation, poor maintenance practices
or improper operation.)

� Replace the original equipment with other Conair
equipment that will meet original performance claims
at no extra cost to the customer.

� Refund the invoiced cost to the customer. Credit is sub-
ject to prior notice by the customer at which time a
Return Goods Authorization Number (RGA) will be
issued by Conair’s Service Department. Returned
equipment must be well crated and in proper operating
condition, including all parts. Returns must be prepaid.

Purchaser must notify Conair in writing of any claim and
provide a customer receipt and other evidence that a claim
is being made.

Except for the Equipment Guarantee and Performance
Warranty stated above, Conair disclaims all other war-
ranties with respect to the equipment, express or
implied, arising by operation of law, course of dealing,
usage of trade or otherwise, including but not limited to
the implied warranties of merchantability and fitness for
a particular purpose.




