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C2-60 DEHUMIDIFYING DRYER INSTRUCTIONS

EQUIPMENT DESCRIPTION

Conair Dehumidifying Dryers provide hot, low dewpoint air, circulated in a
closed system, for fast moisture pick-up from hygroscopic plastic materials.

Drying air is passed through cartridges coucaining a molecular sieve desiccant

where moisture is deposited. The dry air is then heated to a pre-set

Cemperature so cthact air entering the drying hopper is always hot and "thirscy".
L

Moisture picked up from the plastic material passes through a returz hose from
the drving hopper and once again passes througn the molecular sieve desiccanc.

Regeneration is accomplished by passing room air, heated to 425°F.,
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The Desiccant Assemblv - See Figure 1 4  Heater 8ox

The "hollow core" desiccant cartridge
design efficiently exposes the molecu-
lar sieve desiccant to moist air re-
turning from the dryiag hopper.

Water zolecules in the retura air are
trapped in the desiccant, while low
dewpoint air leaves the cartridge and
enters the dryer's air heater com-
partment. Flowing over the heating
elements, the dry air is brought back
up to the selected temperature and
re-enters the bottom of the drying Tangentisi
hopper. There the heated, "thirscy” Entry
air again picks up moiscure from the
plastic pellecs.

Before a desiccant cartridge can be- DESICCANT ASSEMBLY
come completely saturated with trapped

moisture, it switches "off-scream” to

a high-heat regeneration conditionm, .
and 1s prepared for its next cycle

through the process air stream. The

core-ctype design and compact size enables

the cartridge to regenerate quickly, using less power.

Figure 1

The dryers have been designed with a timed cycle capable of handling the
worst conditioms.

The desiccant has azm almost unlimited life, but should it ever need
replacement due to zccidental contamination, cartridges may be easily
replaced in less than 15 minutes. (See "Maintenance')
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OPERATIONAL SEQUENCE

Drying Circuit

Rewrn air is pulled through the process filter (1) by the process blower (2) and delivered into the
desiccant cartridge (3), where it is throughly dehumidified. Then it passes into the process heater
(4), where it is heated to the temperature selected by the machine operator on the control panel.
The microprocessor control (5) assures heating to the proper temperature at the inlet of the
hopper.

The process flexible hose (6) conducts the air into the drying hopper to the deflector cone (7),
which distributes the flow evenly through the pellets (8), heats them and removes their moisture
content. The moisture bearing air is then drawn into the flexible return hose (9), and the endre
cycle is repeated.

Process Temperature

The process temperature is monitored and controlled at the inlet of the hopper. If a thermometer
is used, it will be noted that during the regeneration/cooling cycle the process temperature will be
reduced. This has no effect on the drying process. The temperature will come back up to process
temperature once the dryer switches to the process cycle.

Regeneration Circuit

As the desiccant approaches saturation, the dryer switches from process cycle to regeneration

cycle to purge the desiccant. At this time the biower will reverse rotation, temporarily shutting

off air flow to the drying hopper.

The blower (2) draws air through a filter (10) and over the heater element (4) where it is brought

to a very high temperature. The heated air flows through the "wet" cartridge (3) and purges it of
moisture. The moist air is then blown through the exhaust (11) and out of the system. (For
summer operation, or operation in air conditioned rooms, the exhaust air may be vented outdoors.
However, care should be taken that the vent is large enough and does not restrict air flow).

Cooling Circuit

Immediately following regeneration, the fresh cartridge must be cooled before switching to the
process cycle. This is accomplished by de-energizing the heaters and continuing to run the blower
passing cool air through the desiccant.

VERY IMPORTANT: The air filters assure that only clean air flows through the drying circuit.
Fines carried in the rerurn air stream may eventually clog the filter, which can decrease
efficiency. Check filters frequently and clean as necessary (See "Maintenance").

Timing Cycle
The dryer starts out with a 15-minute process cycle. This allows the operator to check air flow
and process temperature settings. It then follows its standard 72-minute cycle. As follows:

1. Regeneration Cycle 6 Min.
2. Cooling Cycle 11 Min.
3. Process Cycle 55 Min.



1. Conair Oryer
(8) S T 2. Drying Hooper
= & 1. Procass Machine
= 4. Hooper Loader
g ® 5. Procass (Ory Ain) Flexible Hose
& Retum Air Flexibie Hose
11 7. Procsas Fiiter
f"'-"_-,';@ 4. Process (Dry Ain Outlet
— ;@ 9. Hopper Process (Ory Alr) Intet
! 10. Control Penei
\® " 11. Retum Aic intet
() 12 Hopper Asturn Air Cutliet

@ 12, Retum Air Line Cooter,
. Plasticizer Trap or Auxiliary
Filter (all optionai) and oniy
@ X raquired in specisi instailations or
high temperature drying. (See hign-
tamperature drying suppiement.)

TYPICAL DRYER INSTALLATION

FIGGRE 3

INSTALLATION

Dryer

The dryer should be located as close to the hopper as possible (no more than 10 ft. away) to
reduce heat loss and energy consumption. The front of the control panel and the process filter
should be easily accessible

Clamp the process air flexible hose (5) to the dry air inlet at the bottom of the drying hopper
(10).

Install the return air flexible hose (6) between the return air outlet on top of the drying hopper
(13) and the return air inlet on the dryer (12).

Do not allow either of the flexible hoses to crimp or kink. If the hoses are too long, cut them to
fit. Also, it is advisable to support long sections of hose where possible by tying to overhead

structural members.

Electrical Information
The appropriate wiring diagram for your model of dryer is included in the back cover of this

manual. It provides complete details on wiring and an electrical parts list.

VERY IMPORTANT: Make sure your dryer is connected to the correct voltage. Verify voltage by
checking the nameplate on side of control box. All are prewired at the factory fotr service on

ONE VOLTAGE ONLY!

DO NOT ATTEMPT TO ALTER VOLTAGE CONNECTIONS!
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Prior to installing che drying
hovper, an adapter place

may be raquired to be

fitzed to the throatc of the
process machine. (This plate
may have been provided with the
hopper if ordered that way.)
Figure 4 shows the relative
dimensious of the place. If
you cannot fabricace the adapter
place yourself, or have it dome
locally, send Conair a template
of the throat and we will make
the adapter plate. (price on
request)

Standard —3 : 3 )
Hoooer :
Mounung Plate ;
Dimensions
{Adagter must be
prowded to fit 5 r— &
YOUr MACTING) | I
%" ¥ i
.:_.lr_.e ‘ <) !
| - :
§ '
FIGURE 4

Drving Hoover

NOTE: Before installing hopper,
check iaside carefully for parts
which may have been placed inside
for shipping. Check also for air
inlet and outlec obstructioms.
Inspect screen cone, and clean
hopper thoroughly to remove Tust
prehibicor and any dirz wvhich may
have accumulated duriag saipping.

1. Bolct a&apter plate toc throat
of molding machine.

2. Bolt hovper to adapter plate.

3. Attach vacuum loader to top
of hopper, using clamping
lugs provided. It is not
necessary to drill holes in
the top of the hopper. If
loader flange does not rast

lat on top of hopver, provide

gasketing to prevenr air
loss.

Air Qutiet
— or Retum Tut

r—— Derforated
Battle Plae

Sight Glass
(not showrn)
{100 ib to 300

hoppers onr

DRYING HOPPER

FIGURE 5
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DRYER START-UP (Figure 6)

Function Set-up:

By swifching the "ON/OFF" or the reset switch (Item #1) to the ON position, the power on light
(Item #14), and LED displays (Items #5, 6 &7) will be energized as follows:

S CAFAEY
rowr (118710
Sr PP |

1 PROCESS AR
2 M1 LIMIT
3 LOW LiMIT
4 POWER MISER @@
S AUTO START

FUNCTION
6 DIAGNOSTICS

SELECT

7 LOAD TIME

.

Depending on how your unit was set up, the Degree "C" or the Degree "F" LED will be on. The
function display (Item #5) has been designed to give the operator an indication as to what function
is being monitored or displayed at any time.

The word "Function” refers to the parameters listed in Item #8, of which the first three relate to
the process circuit of the dryer. The remaining three parameters relate to other functions of the
dryer. With the Function display (Item #35) indicating Function #1 *Process Air", we may
increase or decrease the setpoint by using the setpoint up and down keys (Item #9). As you press
the setpoint up and down keys, you will see the “Setpoint” display (Item #7) scroll accordingly.
There are two scrolling speeds designed into the control. When the setpoint up and down keys
(Item #9) are pressed, the first scrolling is invoked. After 5 seconds, the faster speed is invoked
The following is a list of all functions, along with a brief description and setup procedure for eac
one.

FUNCTIONS:

1. Process Air - Process delivery air temperature should be set for the material being processed
(eg. ABS at 180°F). As before with the function display (Item #5) indicating Function #1, use
the setpoint up and down keys (Item #9) to adjust the setpoint to the desired process air
temperature. The actual display (Item #6) displays the actual process temperature as seen by the
process RTD. '

*2. Hi Limit - This function safeguards against someone raising the process air setpoint above an
acceptable level for a given material. The process air setpoint cannot excesd the "Hi Limit"
serting. Therefore it is impossible to raise the process setpoint above the "Hi Limit". This
number may be any number greater than or equal to the "Process Air” setpoint (400*F
maximum). A safe setting normally would be 10 degrees above the "Process Air” setpoint.



*3. Lo Limit - This function is similar to the "Hi LImit". The setting may be any number less
than or equal to the “Process Air" serpoint (100*F minimum). A safe serting would normally be
10 degrees below the "Process Air"” setpoint.

* These functions require an access code in order to change the setpoint. With an access code of
054, it is possible to raise or lower the setpoint.

The access code can be entered at any time. Press the function down key (Item #10) undl the
function display (Item #5) indicates #6. While in diagnostics (Functon #6), use the setpoint up

key (Item #9) until the setpoint display reads 054. Then scroll up to the desired function to be
adjusted by pressing the function up key (Item #10). Once you have adjusted both Hi and Lo
Limits to the desired settings, you can reset the access code to read 000 or the unit will
automatcally reset after a two-minute timer counts down. ‘

4, Power Miser 1 (optonal) - Setpoint display (Item #7) will read noP if not installed. This
function relates to Power Miser 1 "Deluxe”. This option is for extending the process cycle time of
your dryer by measuring the process dewpoint. If this option has been factory installed, it has
been pre-adjusted to -3'F. This is an acceptable serpoint for most materials, but you may adjust
the setpoint should your application require a different setpoint. With the function display (Item
#5) indicating Function #4, use the setpoint up and down keys (Item #9) to adjust to the desired
setpoint. It is adjustable from -40*F to 0*F.

5. Auto Start - This function permits automatic startup at the predetermined time. It is adjustable
from 0 to 150 hours. With Function display (Item #5) indicating #5, enter the number of hours
before the dryer is to start by using the setpoint up and down keys (Item #9). Then by pressing
the "RUN" key (Item #11), the timing cycle will start. The actual display (Item #6) will read
"on" and the run LED (Item #15) will flash on and off to give operator the indication of "Auto
Start” in process.

CAUTION: Make sure the temperature parameters are properly adjusted before using this
function. Failure to do so could result in severe damage to your material.

The timer must be reset each time you wish to use this feature. On power interruptions, the
microprocessor retains where the timer left off and will resume the countdown once power is

restored.

To deactivate the auto start timer, press the "STOP” (Item #3). Then, with Function display
(Item #3) indicating #5, set the timer to zero by using the setpoint down key (Item #9).

6. Diagnostics - This function is reserved for entering access codes and setup codes for various
functdons. These codes are refered to throughout the manual as required.




Secondary Functions

These functions are not listed on the control label but may be needed by the operator for certain
applications. To access these functions, with the Function display (Item #5) indicating #6, use the
setpoint up key (Item #9) to enter access code of 064. Then by pressing the function down key
(Item #10), you can scroll through each function you wish to view. The following is a list of all
secondary functions along with a brief description and setup procedure for each one.

1. Return Air - This function is not adjustable and is for monitoring the temperature of the return
air from the drying hopper. Your dryer has been equipped with this feature to prevent and protect
your dryer from high return air temperatures, which could damage the dryer's blower. Also to
alert the operator to the possible need for a rerurn air aftercooler (See Hi Temperature D60
Dryer section in this manual).

2. Software Version - This function simply displays the software version number shown in the
setpoint display (Item #7). This function may be needed when contacting Conair Franklin Service
Deparmment for information on your dryer and will be helpful to know what software version is
installed in your dryer without having to open the control box to check the software version on the
actual chip.

3. Access Code - This function is for access code of 054, which is needed to adjust the Hi and Lo
Limit functions of your dryer. If you do not want to have to enter an access code of 054 each time
to adjust the Hi and Lo Limit, you can turn this function off. This can be done with the actual
display (Item #6) indicating "Acc". Press the setpoint down key (Item #9) so that the setpoint
display (Item #7) reads "off". After doing this, it will no longer be necessary to enter an access

code of 054 to adjust the Hi and Lo Limit.

4. SPI Interface (optional) - If this option has not been installed, the setpoint display (Item #7)
will read "noP". This is the display if you communicate with RS232.

If this option has been installed, the setpoint display (Item #7) will read 3.01. This is the SPI
version installed in your unit. If you use RS485 to communicate with, this is what should be
displayed.

5. Baud Rate - This function is for adjusting the Baud Rate for your communication needs. For
RS8232 it is adjustable from 3 to 96, which indicates 300 to 9600. For RS485, the adjustment is
from 12 to 96, which indicates 1200 to 9600. To adjust the Baud Rate with the actual display
(Item #6) indicating "bau", use the setpoint up and down keys (Item #9) to adjust to the desired
Baud Rate.

6. Node Address - This function is also for communication purposes. It is adjustable from 032 to
064. This allows you to give 32 seperate unit addresses for communicadon. To adjust the Node
address with the actual display (Item #6) indicating "nod", use the setpoint up and down keys
(Item #9) to adjust to the desired node address.



Once all functions have been adjusted properly, the dryer may be started by pressing the "RUN"
key (Item #11). Upon mstarting the dryer, the "RUN" LED (Item #15) and "Process Cycle"
LED (Item #16) will be energized. If any malfunction occurs, the "Alarm” LED (Item #12) will
be energized alerting the operator. By pressing the "Push to Read” key (Item #4), the nature of
the malfunction will be indicated in the setpoint display (Item #7). For example:

ACTUAL E r r
SET
POINT 1

=

This indicates error message #1, which indicates Alarm #1 Low CFM.

NOTE: The display will stay energized for three seconds after the "Push to Read" key (Item #4)
is pressed.

The alarm conditions are listed in Item #13 on the control label.

NOTE: Some alarms are passive while others are shut down alarms (see Troubleshooting At end
of manual).

While the dryer is running, there are LED's (Items #16 & 17) which advise the operator what
cycle and options are being energized during operation. It shouid be noted that the LED for the
optonal function (Item #17) will not be energized unless the option has been installed.

To shut the dryer down, the "STOP" key (Item #3) should be used rather than the "ON/OFF"
switch (Item #1). This is done to utilize the programmed shutdown mode which de-energizes the
heater for three minutes prior to de-energizing the blower. Once the dryer is shut down,

the "ON/OFF" switch (Item #1) can be turned to the "OFF" position.

MAINTENANCE

Filters:

The process, regeneration and cooling filters serve to protect the desiccant from contamination by
dirt, dust and fines. If contaminaton occurs, drying efficiency will be severely diminished.
Therefore, it is very important that the filter canister be cleaned at regular intervals. Length of
time berween cleanings will depend on the type of granulate being processed and the work
enviorment, but typical intervals range from three to fourteen days.

Then plastic material being processed contains a large proporton of dust and fines, optional
auxiliary filter is recommended.
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TO CLZAN FILTERS:

Process Filters - First, shut down dryer. This must be done so that dire
and humidity are not drawn into the drying circuic. Then, remove filtar
housing from top of dryer and slide our filter cartridge. Use compressed
air to 5low the dirt and fines out. Always blow from inside-out.

Make sure filter is proverly seaced.

Regeneration and Cooling Filters - These filtsrs should be cleaned in a
similar manner as the process filters.

NOTE: During cleaning, check carefully for holes and tears in filter
paper. If defects are found, replace old filter with new one
before placing dryer back into operation. New filter cartridges
may be ordered from Conair.

Co

taminacion is the principal cause of desiccant failure; if

n
he desiccant cartridge should become contaminated, drying
£f

Tt
efficiency will be reduced.

Desiccant Cartridge Replacement (See Figure 1)

The desiccant cartridge is located below the heater box in the desiccant
cartridge housing. Remove the 6 hex bolts which join the heater box and
the desiccant cartridge housing. Remove the heater box and swing it to
the side (as electrical commectioms perzit). The desiccant cartridge
will now 1if: up out of its housing. Inscall new tank and reverse above
procadurs to re-assemble.

HEATING ELEMENTS

-r~‘
S rerTem e mmeeee s e oo an
B e
1
-~
v TN by
- n e - . - - - o —— - - - J/
--\.-.’-----—-----—- ------—-’
X 4

bbbt ded Rl A Rt i

M . 7-----------—-..----—

Heating Element

HEATER BOX ASSEMBLY

The heating elements in your Conair dryer require no routing maintenance.
After a very long term of service, however, elements may eventually require

-11-



replacement. Should the elements need replaced, care should be taken in
rewiring the new elements the same as the defective omes.

e e v v s e e e Je T v v e s v vl e e e sk e Tk e K e T e e e e e e T v 7o v Fe Tl T e 3¢ e vk T e v e v ¢ e T v T e e ve e s A

CAUTION: Before servicing dryer, be sure to switch main

disconnect to "OFF" positiom.
************************************************g************

Lubrication
All motors are lubricated for life, and require no lubricationm.
Check Valve Maintenance-

The check valves used in the dryer do not require any regular maintenance,
but if it becomes necessary to remove them, care should be taken when they
are re-installed, in order that the valve is positionmed in such a fashion
that the check plate will swing straight down. If the valve is tilted,
there is the possibility of binding.

AINTENANCE CHECXLIST FOR DRYERS

2

Important points which should be checked on a periodic basis:
Air Circuits-

Are the hoses in good condition?

Do all the hoses have a proper fit on the dryer and hopper?

Are all the gaskets in place and in good condition (on drying hoppers
and on filters)? ‘

Are all the hoses properly connected, not only externally but also
intermally?

.

(VeI % I 2

>~
»

It is important to maintain a ""closed-loop" system in order to avoid high
moisture-laden ambient air from entering the system and premarurely loading
the desiccant tank. Under operating conditions, normally the recurn dew-
points will be between 0°F. and +20°F. with a closed system. Under these
same conditions, the ambient dewpoint may be +65°F.

Filter Condition -

Dryer must be shut off pricr to removal of filters to avoid drawing fines
and/or dust into blowers and desiccant tanks.

Are the process filters clean and sealing properly?
Is the regeneration filter clean?
Is the cooling filter clean?

L P
" e

-

In order to have the amount of air flow necessary for proper regeneration and
processing, the filters must be relatively clean. Cleaning of the filter should
be done quite frequently when first installed until some logical cleaning schedul
can be determined, depending on such variables as rates of material being pro
cessed, fines in the material, and amount of regrind material being used wit
virgin.
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Regeneration Temperacura-

Iz order to get the proper tamperature profile across the desiccant tank,
7e need 0 have an inlet cemperature of 423°F. This, in conjunczion with
_the prover air flow, are the two main points for adequaca regemerariom.

Check the heater element amperage (check electrical diagram for specifi-
catZons on your particular model):

Heaters Blower
Ll Tl
L2 T2

3

- -
=) )

t‘-(

Tanks oust be packed properly using the correct procedure and desiccant.
Proper drying may be negated by using incorrect packing procedure or
desiccant. Conair has a trade-in exchange program for routing replacement
of tanks - call Conair Parts Department toll free at 1-800-458-1960 for
details.

Blower Rotarion=-

The rotacion is merely checked by determining whether the pressure at the
izlet of process filter is negative. If thers is no air flow,

tails would indicata the regemeration mode and the regeneration/cooling
cyele light on the front of the conetrol panel should be emergized. Should
the rotaticn be incorrect, simply reverse any two (2) of the three (3)
power leads. :

l. Does lize wcltage agree with nameplate voltage?
2. Is voltage in secondary side of transformer wired for 115 volt?

Return Line Air Temperature-

What is the return air line temperature from the top of the drying hopper
to the dryer? This temperature should not exceed 130-140°T. It may be
necessary Lo use a return air line ccoler (consult Comair).

This checklist is a general guideline for servicing the automatic
dehumidifying dryers manufactured by Comair. Understanding the basic
points which are outlined should make the troubleshooting and maincenance
of the dryer easier.
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HIGH TEMPERATURE DRYER INSTRUCTIONS
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HIGH TEMPERATURE ARRANGEMENT

GENERAL:

Essentially the high temperature dryer is the same as the standard dryer with the exceptions
of several auxiliary parts necessary to properly handle the higher temperature. These
auxiliary parts will be discussed in further detail in the following paragraphs.

The high temperature dryer is intended to be used in application where the drying
temperatures range from 150°F to 350°F. Higher temperature ranges can be achieved. To do
this, consult Conair for proper sizing.

Auxiliary Equipment:
The auxiliary equipment necessary for high temperature drying include:

Aftercooler - Utilizing city or tower water in the range of 55°F to 70°F. we cool the return air
from hopper to an acceptable level before introducing it back into the desiccant tank where
moisture is removed from the cool air. In a few cases where material rates are low. it may be
necessary to use 40°F coolant temperatures supplied by a chiller in order to lower the high
return temperatures. In any case. the flow rates of the cooling agent will range from 1 to 3
GPM. The dryer will operate most efficiently with return air temperature in the area of
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125°F to 130°F. This temperature can be monitored at the outlet of aftercooler with the
standard in-line thermometer. Pipe couplings are built into the aftercooler in order to hose
the water into the coil. Flexible hoses are most suitable for allowing the dryer to be easily
moved.

Secondary Filter - This filter eliminates the need of constantly cleaning the aftercooler coils
by simply removing the dirt and fines which may accumulate from the material being dried.
It is important, therefore, that the filter be placed on the inlet of the aftercooler and not the
outlet. (See Figure 8) Cleaning of the filter should be done quite frequently when first
installed until some logical cleaning schedule can be determined depending on such variables
as rates of material being processed. amount of dirt and fines in the material and amount of
virgin material being used versus regrind.

Insulated Hose - In order to reduce the temperature drop of the drying air coming from the
drver to drying hopper, an insulated hose is used. It is important that this hose be placed on

the delivery side (air to hopper) and not the return side (air coming back to dryer) of the
drver.

All other components necessary for high temperature drying are build into the dryer.
OPERATION:

Because of the higher temperature. prolonged periods of residence time in drying hopper at
high temperature should be avoided. Ifit is necessary to stop operation for some time. the
temperature should be lowered n order to avoid bridging (material becoming soft and tacky

and sticking together, not allowing an even flow in hopper).

This information is supplied in conjunction with the standard instruction manual. The basic
operating sequence and electrical data has already been covered in the standard manual.

{GRAPH HERE}
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CALL TOLL-FREE FOR CONAIR REPLACEMENT PARTS AND SERVICE

Wags Lie 300-458-1960 is your direct line to the Comair Parts Deparmment. Help in idencifying the parts
you aeed is availabie through that deparmment. Service refated cils should be made to S00-888-9045.

CONAIR GUARANTEE
Conair guarantees the machinery and equipment described herein for a period of one year from date of shipment against
defects in matenial and workmanship, under the normal use and service for which it was recommended: except tilters,
flexible maternal conveying hose, ana liners for vaives in material lines. Conair's guarantee is limited to repairing or
replacing, at our option, the part or parts determined By us to be defective after examination of the part or parts. The
customer assumes the cost of transportation of the part or pans to and trom the factory. THERE ARE NO WARRANTIES,
EXPRESS, IMPUED, OR STATUTORY, OTHER THAN AS EXPRESSED HEREIN. No liability for any special, indirect, or
Consequential damages of any nature is assumed By or shall be imposea on Conair based on its undertakings herein.

CONAIR SERVICE COMMITMENT

Conair equipment is built to give long, reliable. efticient
service if it is installed, cperated and maintained prop-
erly. Qccasionaily, you may require help from Conair's
Service Departmentin making minor field corrections or
in correcting operating malfunctions.

During normal business hours there is a Conair Service
Man availabie Dy phone to giscuss any service prodiem
yOu may have: Call (814) 437-6861.

Before cailing, cneck the Troublesnooting Guide in this
struction book to see if corrective action is describeq.
not. try to determine whicn part of a normal cycle is
not operating properly. Note the model number and
serial numper of the unit and keep this instruction book
hanay for reference during the cati.

If you need a Conair Serviceman, He’'ll be there fast! We
know you need prompt attention. Most service calls are
made within a few days from the reguest, often,
because Conair has severaf factory-based servicemen
in the fieid every week. you will get attention even
faster. During your cail to the Service Department it will

De determined it a visit is needed at your plant. You will
De asked to give us a purchase order number to cover
the cost of a service call if the problem is not coverea by
the equioment Warranty or Performance Guarantee.
Calls made to cover such warranty or guarantee items
are mage at Conair's expense. The Service Depariment
will detail current service costs. if any.

He stays until the job is done! Conair Servicemen are
instructed to stay at your piant until you're satisfied
that the difficuity has been corrected or your personnel
know wnat t¢ do should correction depend upon receipt
of replacement parts. We know that good service often
helps sell the next Conair units you buy . . . $0 we do
everything we can to make it the best service in the
industry.

We'll help train your people toe! Conair will be pleased
to quote. anad arrange for, instruction sessions in your
plant on the operation and maintenance of your Conair
Equipment. Such training sessions may be arranged
through the Service Department. (814) 437-6861

Shouid performance not meet claimea levets. Conair, at its option. wiil:

extra cost to the customer. or . . .

Returns must be prepaid.

z CONAIR PERFORMANCE WARRANTY

Conair warrants that tms equioment wiil perform at. or above, the capacities as stated in specific quotations covering
the equioment or 3s delaileq :n eangineenng and saies literature as long as the equioment 1s aoplied. instaileq,
%ﬁ Ooeratea ang rnasntaineg in the recommended manner 3s outlined in either a quotation or in literature.

£

e g 1. Make an insgection of the equioment By a qualified regresentative ang pertormn alterations or agjustments to
B sanisty performance ciaims. (Charges [or sucn inspections ang carreciions wili be waiveg yniess poor perrorm.
ance s due to mMIsappiication. impraoer nstaliation. maintenance or goeration). or .

2. Reotace the original equioment with other Canarr equioment which wili meet onginal pertormance cfaims at no

3. Retuna the i1nvoicea cost of the equioment. Credit 1S subjec: to prior notice Dy the cusiomer at which time a
Return Gooas Numper will be 1ssued by Canair's Service Oepartment, Returned equioment must be well crated.
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